
CURRICULUM-VITAE

ROHIT
Address:-Shivnagar,KataiMill,Partapur
Distt-Meerut,UP250103
Mob:+91-7037688342
Email.Rohitkmr10002@gmail.com

CAREEROBJECTIVE

Tobecomeapartofprogressive,growthorientedorganizationwheremyabilitiesandknowledge
willbeoptimallyutilized.Iamlookingforachallengingenvironmentthatencouragescontinuous
learning,providesexposuretonewideas,andstimulatespersonalandprofessionalgrowth.

ACADEMICQUALIFICATION

 IntermediatePassedfromU.P.BoardAllahabad.
 HighSchoolPassedfromU.P.BoardAllahabad.

COMPUTERKNOWLEDGE

 BasicComputerKnowledge

EXPERIENCE

 RelianceTrends(RelianceRetailLtd.)fromFeb2017toTilldateasShopprixMall,Meerut.

JOBRESPONSIBILITIES

 Bepersonallyavailabletocustomers.
 EnsurethattheCustomerqueriesandComplaintsareresolvedimmediately.
 RecommendandimplementRONEprivilegecardfortheclients.
 Recommendandimplementsystemsrelatingtobestpracticesincustomerservice

management.
 Discuss/Highlightcustomerfeedbackforappropriateactions.
 BuildRelationshipswithcustomers.
 Encouragetheteamforcustomerserviceparexcellence.

 PositiveThinking.
 Empatheticlistener
 GoodCommonSense

COMMUNICATIONSKILLS



Father’sName : Mr.SatishKumar
DateofBirth : 29/03/1998
Nationality : Indian
MaritalStatus : Unmarried
Gender : Male
LanguagesKnown : English,Hindi
Hobby : Travel.&ListenMusic.

Declaration:

Ipresentmyresumeasthefirststepinexploringthepossibilitiesoftheemploymentwith
yourorganization.Ialsodeclarethatalltheaboveinformationistruetothebestofmyknowledge.

Date:………………………..

Place:……………………….. (Rohit)

PersonalDetails:


