	Pankaj Dutt
259/9-A, Chowk Mohalla, Kankar Khera, Meerut- 250001
(9897849893
e-mail :- pankajbba@gmail.com

	Summary

	
	Result-oriented Operation professional with extensive experience in handling MIS of leading brands and proven record of making a significant contribution to the top-line of the organization. Targeting a challenging growth oriented position in an organization.

	skills

	
	TECHNICAL SKILLS

· Experience in working on different reporting & database tools for e.g., MS Excel, MS PowerPoint, etc. 

· Well versed with MS Office, Internet Applications & Company’s software.
· I have done CCC course in Aug 2015.
BEHAVIORAL SKILLS

· Ability to relate and work well with others. 

· Strong interpersonal ,organization and time management skills  and Logical skills
· Must be self-starter, detail oriented with the ability to meet deadlines under pressure

· Positive attitude and Strong work ethics

· Requires minimum supervision

· Ability to handle deadlines and high volume


	Experience

	
	INDUS VALLEY PROMOTERS LTD. (YASODA KUNJ, MEERUT)
 MARKETING EXECUTIVE
· Prepared customer survey forms.

· Create relationship with new customers.
· Maintain relationship with existing customers.
· Timely follow ups.


	Jan 2010 
Mar 2013

	
	PRINCIPAL RESPONSIBILITIES
· Preparing MIS Reports as per the requirement.
· Catch the strong leads.
· Maintain strong relationship between company and existing customers.
· Preparation of Monthly / Quarterly / Yearly sales reports.
· Preparation of Daily survey reports.
· Timely follow ups.
· Close the deal.

	

	
	ICICI PRUDENTIAL LIFE INSURANCE, (MEERUT)  ADVISOR (PART TIME)
· Maintain strong relationship with existing cutomers.
· Prepare daily reports and send to unit manager.
· Preparing Monthly reports of strong leads.

· Earn maximum commission and incentives.


	Jan 2010
Jan 2013

	
	JANALAKSHMI FINANCE SERVICES, DELHI
AREA HEAD
· Maintain relationship with new and existing customers.

· Develop new business.

· Responsibility to increase branch profitability by cultivating new business relationships.
· Maintain the records of the customer’s accounts on company’s software.

· Handle the team of eight members.
· To check and verify the valid customer details.
· After that issue the loan for customers.


	..Mar  2013
Mar  2016

	
	GI GROUP (SITI CABLE NETWORK LTD) (NEW DELHI)  

 ASSOCIATE TECHNOLOGY  FR

PRINCIPAL RESPONSIBILITIES
· Solve all technical problems of customers about connectivity..
· Create relationship with new customers.

· Maintain relationship with existing customers.

· Solve the problem against processing.

· Lead the team.


	Apr  2016 

         Nov 2017
   

	
	

	Education

	
	
	

	
	· MBA from UPTU LUCKNOW in 2007-2009 with first div.

· BBA from CCS UNIVERSITY in 2003-2006 with second div.
· 12th From C.B.S.E. Board, DELHI in 2003 with second div.
· 10th From C.B.S.E. Board, DELHI in 2001 with third div.

	personal perticulars

	
	Date of Birth : - 26th  Sept. 1987
Languages Known : - Hindi and English

Father’s Name : - Mr. Narendra Dutt


DATE:-
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